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Your Point-of-Sale Solution
Reliable, Easy to Use, & Completely Customizable



The Most Powerful, Robust, and User-Friendly 
Software on the Market

Your restaurant relies on its point-of-sale system to keep things 
running smoothly, without a hitch, every day. Future POS is your 
solution. It’s simple to use, fast and reliable, and backed by the 
best customer support in the industry.

We put everything you need at your fingertips: completely customizable menu layouts, buttons, and 
graphics that fit your business – whether it’s casual, quick serve, or fine dining. Each system is flexible 
and fully customizable, and set up with your specific users in mind, from management to service staff to 
your customers.

Future POS is designed for the hospitality industry and current with the latest dining trends. Send your 
servers to tables with tablets, or offer pre-arrival online and mobile ordering. Keep ahead of the curve 
while increasing efficiency.

If you ever need support, our dealer network provides excellent, friendly help – install and upgrade 
services, technical support, and routine system maintenance.

And it’s priced right ! Our competitors charge more for much less. Call us today to see how Future POS 
can change the way you do business.

“ We chose Future POS for our establishment because we were tired of other  
   systems not being reliable during peak times. Future POS has been reliable,     
    fast and easy to use, menus were easy to customize, and for our busy college    
   bar environment, it runs great! ”
                     — Steve Henderson, Buffalo Wild Wings



The only POS you can completely customize
Your menu screens can be programmed to generate the most efficient layout for your type of business and to reduce 

server training time. Screens can be created for different staff (bartenders, servers, managers), while buttons can 

be created in various sizes, colors and fonts, and with logos, graphics, bitmaps or plain text.  Future POS software 

fits any restaurant application, including fine dining, casual, pizza delivery, quick service, pool hall, cafeteria and 

more. Compare our ability to customize menus with the competition!



We Are the Future of POS

Tablet POS
Future POS handheld devices provide your workforce 

with increased efficiency and mobility while giving your 

customers faster service. Handheld devices are similar 

to a Future POS terminal, only portable. Our app runs on 

both Android and iOS devices.

And our New Mobile POS is a Game Changer

Point-to-Point Encryption
Future POS has partnered with our integrated payment processors to be the “First in 

Hospitality” with true point-to-point encryption that keeps card data safe from theft. Using 

encrypted MSRs, merchants can completely protect themselves from having a point-of-

sale related credit card security breach. The POS system never has access to any sensitive 

cardholder data, so there is no way for it to be stolen! This secure solution removes the 

customer from the scope of PCI, streamlining the settlement process and improving the 

overall dining experience.

• The only Mobile POS app that can run on both Android and iOS

• Speech to text for order entry

• Customers can pay table-side

• Mobile POS  will continue to run even when  
 the Wi-Fi goes down

• If your restaurant’s power goes out you can continue  
to take orders

• Hardware diversity built on the proven Future POS 
    codebase that has been stress tested for over 17 years

• Driver’s License age verification

Multi-Column Modifiers 
Reduce ordering time with our fast, simple and customizable 

multi-column modifiers.   

Every option for an item can be found in one modifier window.  

No need to click from screen to screen or search for buttons 

on different menus!



Enterprise
Future POS offers you the power to control multiple business locations from a single site with 

our Enterprise software.  Analyze and share resources for various businesses from a central 

location.  Stores using Enterprise can share customer information, gift certificates, sales 

information, items, buttons, menus and more.  Enterprise also provides centralized reporting, 

updating and administration.  

Digital Signage
Future POS’s cutting edge digital signage module is included FREE OF CHARGE, 

and it provides all of the features you would expect from an expensive digital 

signage system. Future POS Digital Signage includes scheduled content to display 

advertisements, specials, movies, and more in a customized playlist.  You can add 

rear-facing displays or outside drive-thru displays with real-time output of sales 

information, as well as Digital Menu Boards with features such as “live” menu 

updates via our user-friendly, drag and drop interface to create customized layouts.  

Magnetic Gift Cards
Gift Cards printed with your company logo can be sold and tracked within Future POS. 

You can also track gift cards that are given away free as a reward for your frequent 

diner program, as a donation for charity, or as a marketing promotion.  All gift cards 

and certificates sold, destroyed, or redeemed are stored in the gift certificate file 

for historical reference.  Card balances can be checked from any POS terminal. If a 

customer loses their card you can destroy the original and issue a new card!

Surveillance with Text Insertion
Improve security and reduce losses with our built-in surveillance module and ordinary 

web cameras.  Future POS can monitor your business with event-driven video and real-time 

surveillance, and it can also write a log file of all video activity for your records.  Protect your 

business from fraud and theft by tracking important point-of-sale activities.  

Kitchen Video Display Unit (VDU)
Reduce paper waste and provide faster order fulfillment by outputting orders 

to a Video Display Unit instead of a remote printer. This technology quickly 

displays orders to your kitchen staff, allowing you to reduce ticket times 

and to increase table turns. In addition to tracking prep times, a Kitchen 

VDU can also provide helpful preparation instructions for enhanced order 

accuracy. 



All of the bells and whistles are included
Your customers are demanding, which is why you need tools to automate and safeguard your 
business that will involve minimal hassle.  Future POS includes all of the features you could want 
in a point-of-sale system AT NO ADDITIONAL COST! With the Future POS all-inclusive software 
solution, you will never be nickel-and-dimed for additional features or functionality.

• Touchscreen order entry 

• Labor scheduling and employee time-keeping

• Tip pooling

• Break maintenance 

• Gift certificate issuing and tracking

• Frequent diner program and reward levels

• Ingredient tracking with food costing

• Customer reservations and pager interface

• Efficient dining room management

• Timed pool tables

• House charge accounts for tracking customer 
sales and employee meals with personalized 
statements

• Customer loyalty program allows you to email 
numerous customers at once to alert them 
about specials, events, etc.

• Ability to pre-authorize bar tabs

• Bartender drink recipes

• Driver’s license verification

• Built-in register help screen

• Beer and wine club

• Ability to split checks by seat

• Kitchen orders by course

• Hold and fire items

• Triple/quadruple high print

• Microsoft SQL Database

• Advanced Reporting

• Ability to interface with Microsoft MapPoint and 
Google Maps for delivery directions

• Interfaces with payroll, general ledger and 
popular inventory control programs

• Interfaces with Above Store reporting programs

• Third Party online ordering

• Interfaces with mobile payment technologies

• Reservations

• Pizza and Delivery

“ Future POS supplies us with all the tools and support we need to be 
successful. They are open to feedback and make me feel as if I am their 
only client. This is a refreshing change of pace compared to most other IT 
experiences I’ve had working with other vendors. ”
           
                 — Nick Marsh, CEO, Chop’t



• Timed item capability for tracking pool table 
rental, dart rental, internet PC rental or any 
other timed entertainment

• Coursing with multiple print formats to remote 
kitchen printers allows chefs to see a complete 
order by course and seat number

• Ingredient Tracking with Recipe Building and 
Food Cost by item automatically subtracts 
from inventory as items are sold, complete with 
reorder and reconciliation reports

• Hold and Fire items allows you to take large 
catering orders or takeout orders hours, days, 
or even weeks in advance, and have the items 
print to the kitchen at the appropriate time

• Split a Single Item such as shared appetizers or 
bottle of wine at one table equally on separate 
checks

• Item Countdown allows wait staff to see the 
quantity of each item on hand

• Customer Lookup includes year-to-date 
purchases and displays the last order allowing 
you to repeat or modify the last order

• External Device Interfaces or caller ID, scales, 
scanners, customer displays, coin dispensers, 
liquor dispensing system, drive-thru menu 
boards and hotel property management 
systems

• Alerts and scheduled reports can be 
automatically sent to your cell phone

Even more features at no additional cost

“ The Springfield Restaurant 
Group began implementation of 
Future POS in 2002 and converted 
all locations… The Future POS 
support team has diligently 
worked with us to program our 
POS software to best suit our 
needs.”
     — John McKinley, CEO & Owner of The     
         Springfield Grille, The Iron Bridge     
        & Rachel’s Roadhouse



Dealer Contact Information
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Visit us today:  

www.futurepos.com

Training Videos can be shown on the terminals.

Timed Item capability for tracking pool table 
rental, dart rental, internet PC rental or any 
other timed entertainment. 

Coursing with multiple print formats to remote 
kitchen printers allows chefs to see a complete 
order by course and seat number. 

Ingredient Tracking with Recipe Building and 
Food Cost by Item automatically subtracts 
from inventory as items are sold, complete with 
reorder and reconciliation reports. 

Hold and Fire items allows you to take large 
catering orders or takeout order hours, days, 
or even weeks in advance, and have the items 
print to the kitchen at the appropriate time.

Split a Single Item such as shared appetizers 
or bottle of wine at one table equally on 
separate checks.

All You Could Ever Want from Your POS

Item Countdown allows wait staff to see the 
quantity of each item on hand.

Customer Lookup includes year-to-date 
purchases and displays the last order allowing 
you to repeat or modify the last order. 

External Device Interfaces for caller ID, scales, 
scanners, customer displays, coin dispensers, 
liquor dispensing system, drive-thru menu 
boards and hotel property management systems. 

Price Scheduling that allows you to set 
different price levels for happy hours, seasonal 
changes, etc.

Alerts and scheduled reports can be 
automatically sent to your cell phone.


